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What a year!

What a year we’ve had!

As I write this from what is our third office in 10 months it 

all seems a little surreal.

The utter devastation and loss in February, the on-going 

shakes through most of the year - and all that came with 

them - 2011 has been a year most of us would like to 

forget - and frankly hope never to repeat.

But amidst the very real pain and suffering there has 

also been much to encourage us. Throughout 2011 we 

saw so much of what makes New Zealanders and in 

particular Cantabrian’s so incredibly special.

I have often been asked if we lost clients in February 

and sadly, the answer is yes. But it was the foresight and 

commitment to others that had been shown by those 

people that enabled significant provision to be made for 

their families. At a time when the media was reporting 

nightmare scenarios about Home and Contents 

Insurance I was hugely heartened by the approach of 

our Life Companies who bent over backwards to meet 

the needs of bereaved families. We literally had claims 

paid without the need for any documentation.

Obviously in our industry this is what we deal with and 

while Insurance can never remotely compensate for 

the loss of a loved one it does provide provision for 

those left behind. 2011 has seen significant growth for 

SwainWoodham as our community has come to realise 

just how mortal we are. We are all far more risk aware 

than we were a year ago and people are seeing 

the need to Insure, not just against death, but illness, 

injury and trauma. We have had claims in all of those 

area’s and expect to see more, particularly around the 

delayed stress that is so hard to predict. No one enjoys 

a claim but it’s why we do what we do and if you must 

go through difficult times then trust me, it is better to be 

covered AND to have an exceptional teams support 

structure behind you, it’s certainly something we pride 

ourselves on.

As I think of the claims we have had I also think of the 

claims we could have had but didn’t. I think of  the 

story of a young lady that was waiting for the ‘right 

time’ to see us - prior to the earthquake - but became 

so badly injured in February that she is now totally and 

permanently disabled - uninsured and uninsurable - 

please don’t ever be a story like that.

Already we are busy with enquiries from people who 

have had major interruption to their lives, thousands are 

being forced from their homes - their debt structures and 

often their incomes have changed significantly. This of 

course means their Insurance needs will have changed. 

There may be greater or lesser need for cover or a 

greater or lesser ability to pay.

Should you find yourself in a position where your personal 

circumstances have changed and are unsure of the 

implications of how your Insurance needs may have 

changed, please do not hesitate to call us. We stand 

ready to help. We also network strongly with some 

outstanding professionals and can refer you to Mortgage 

Brokers Accountants and Solicitors who have all agreed 

to initial cost and obligation free consultations.
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Many of you will be aware of the fact that we lost 

access to our Office following the February Earthquake 

and that the fate of our original building remains unclear. 

We have now permanently relocated further up Durham 

Street and you are always assured of a warm welcome 

at Level 1, 65 Durham Street.

As the rebuild gears up we see many of our clients busier 

than ever before. Some have relocated and have found 

a new lease of life, some just happen to be industries 

that are in huge demand. We are seeing hope arising 

and with our strength and resilience the future can and 

will be positive.

2012 promises to be a very busy year for us all as we 

collectively rebuild our lives, our city and our province. 

We are proud of the fact that we have been serving this 

region for almost 4 Decades now and remain focused 

and committed to a long and prosperous future with 

both you and our region.

As the year started to wind down I often remarked to 

friends and colleagues “Let’s just win the flipping World 

Cup and get this year over and done with!” Ritchie and 

the boys did just that and as this year draws to a close 

and we reflect on what has been quite a year I, along 

with Ken, Morrie, Nigel and Corey just want to wish 

you all a very Merry Christmas and a safe, happy and 

prosperous 2012.

Brian Burgess

What your insurer may  
not tell you

Life insurance is not as straight forward as it might 

seem. Here are a few things some insurers don’t 

always tell you. 

1. Don’t leave it too late. 

 Taking out insurance when you are young and fit 

and healthy is a lot cheaper than when you are 

older. And it’s possible with some policies to lock 

the premium at the same level so it never rises. This 

can save you many thousands in the long term.

2. We ask the personal questions for a reason. 

 We might ask a lot of questions, but that’s because 

we don’t want the claim not to be paid. Some 

hobbies and jobs can be dangerous and what 

about that small medical issue you had 10 years 

ago? If we don’t know about it and they find out 

later, they may not pay. But if they know, then it’s 

fine. So please answer all our questions truthfully. 

3. You may be paying into the wrong types.

 If you took out life cover a few years ago, 

your circumstances have probably changed 

considerably since then. You may now be paying 

into cover you no longer need or lack cover for 

new risks that you face. 

4. You may be missing some key covers

 For example, did you know you can insure against 

being made redundant? 

5. You may be paying too much

 Health insurance is a good example. Premiums 

rise with age, which is only fair as your chances of 

claiming go up too. But you can sometime reduce 

the premiums quite substantially by accepting a 

larger excess. Ask us about it. 

6. Accident only cover is very expensive.

 Only 4% of deaths are by accident so why only 

insure for accidental death? Banks, insurers and 

credit card companies offer these sorts all the time 

by mail and while they are not expensive, there is 

a reason – they are rarely claimed on. 

For these reasons it pays to do a total review regularly 

to make sure you are only paying for what you need 

and to the value of what you need. The policies are 

getting more complicated, the types of cover are 

more complex than before and your lifestyle has 

probably changed. 

Its not just the earthquakes  
that are hitting businesses
Some businesses disappeared due to being 

destroyed in the quakes. Others are facing closure 

due to the recession. But there are many that fail for 

totally unforeseen reasons such as health or injury of 

the owner. On the positive side, these can be insured 

against. Cover can be taken out against a variety of 

issues that may arise. 

Accidents in the workplace are covered by ACC, but 

not illnesses. Far more business owners have to give 

up their fulltime work – and therefore put their firms 

and families in jeopardy – due to a major illness than 

for an accident. Perhaps you rely in a single large 

client. That can also have some cover applied. 

We strongly recommend that if you have not got any 

in place, that you call us for a chat about options 

and how it might apply to you. 
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Eight Ways to Increase Your 
Energy Levels

Hit a brick wall around 3:00pm? Many do. Many then 

grab a coffee, go for a walk or do a few deep breathing 

exercises. But they don’t really make a difference. Here 

are some things that do. 

1.  Take a full lunch hour – don’t fool yourself that you 

don’t have time. If you take a full hour you are much 

more productive. 

2.  Drink less coffee, 4 cups per day should be your MAX! 

And never drink coffee or other caffeinated drinks 

after 5pm 

3.  Take fish oil (omega-3) capsule every day. The impact 

is slow to start with but over time you will reap the 

benefits. 

4. Stretch – most people hate exercise but a 2-minute 

stretch 3 times a day does wonders

5. Cut your meal size down

6. Sleep well. If you don’t sleep well then talk to a 

pharmacist about it (their advice is free and there are 

a number of sleep aids available

7. Drink more water

8. Take a multi-vitamin. We don’t eat well and are 

frequently lacking core vitamins or minerals.

The big killer

Heart related diseases, being coronary heart disease, 

stroke and blood vessel disease are the single leading 

causes of death in New Zealand!  

They cause 40% of all deaths annually in NZ, making it 

more deadly than all forms of cancer, which total 29% of 

all deaths. It is the leading cause of death for both men 

and women. 

Little realised is that female deaths from heart disease 

are more common than female deaths from breast 

cancer! There are 622 deaths from breast cancer 

each year vs 2,700 from coronary heart disease. The 

rates of hospital admission for coronary disease have 

also increased in every age group since 1991, with the 

biggest percentage increase being in men aged 25-44. 

While many die, medical science allows many more to 

recover. But this requires some months, if not a year to 

recuperate – with the subsequent loss of income and 

what can be catastrophic financial issues.  Ask us about 

TRAUMA cover. This is a lump sum that is paid when 

you are unable to work due to heart disease, cancer 

or a stroke. It takes the financial stress away from the 

recovery period. 

Living within your income
Is not always easy, but here is an idea that works for many. Take 6 months off from your normal spending. 

Make the first half of 2012 your frugal year and make the decision now not to make any new large purchases 

(furniture, cars, clothes), no costly holidays and nothing that you don’t need to simply survive.

Try to get by with one car whenever you can, buy your groceries to a list, no restaurant or cafe dining, make 

do with your current wardrobe, sell everything you can on Trademe, cut up your credit cards, make your lunch, 

go to a cheaper cellphone plan, walk, don’t drive, limit shower time to save power, drink less alcohol, stop 

smoking, limit gifts to $20, don’t window shop (to avoid temptation) and when you do need something, look 

on Trademe first as you may be able to buy it second hand.

Sound drastic? Yes it is, but it’s only for six months. Direct all saved funds to credit card debt, the mortgage and 

building an emergency account. Web sites that promote this idea report average income families paying off 

$10,000 to $15,000 in debt in a single year!!  It has to be worth a go. 

I’m a walking economy!
Steve is walking with his friend, James, who happens 

to be a psychologist. He says to James, “I’m a walking 

economy.” James asks, “How so?” “My hair line is in 

recession, my stomach is a victim of inflation, and both of 

these together are putting me into a deep depression!”



Defining the waiting list

How are the hospital waiting lists determined? A study 

by a Massey University doctoral student in 2001 came up 

with some fascinating results and a wide range of views. 

One view was that such factors as social productivity 

and economic dependents (kids) should be factors in 

your place on the list. Other opinions were that long 

term medical costs should be considered i.e. if it was a 

single quick fix; then put them to the bottom of the list. 

If it was not done soon and might lead to much greater 

costs to the health system in the future, then move them 

up the list. 

Another factor was the number of minor “modern 

disease” complaints that are filling our hospital beds 

and redirecting our medical recourses. Examples are 

diabetes and heart related illnesses due to obesity and 

patients seeking to use the public A&E and not private 

practices for injuries. 

Added to these is the development of surgical 

procedures that were not around a few years ago. New 

specialist eye, cancer and orthopedic procedures are 

being developed all the time and while not an option 

perhaps 20 years ago are now being offered, albeit with 

a huge wait. And a factor that cannot be ignored is the 

aging population. Baby Boomers are all over 50 now 

and while we used to live to 75, we can now expect to 

reach 85 and beyond due to medical science. So the list 

is simply growing due to the number of ‘customers’. 

What was clear was that the two mainly held criteria, 

being availability of qualified medical staff and first-

on, first operated-on, are NOT the apparent issues. 

Placement on the lists is nothing to do with first-on and 

patient numbers are growing at rates well beyond 

anything imagined. 

It is also an interesting fact that most surgical procedures 

require a pool of patients at any one time, as some will 

not be available, some die in the meantime and some 
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seek alternative treatments. So in fact waiting lists make 

the system more efficient! 

Whatever way you work it out, you will have to wait 

unless it is life threatening. If it’s a hip replacement or 

eye cataract, then wait. You can live with it, despite 

the pain you will still be alive. One sad fact the research 

highlighted was that an “acceptable wait time” is ONE 

YEAR! So if you wait less than a year, you are doing well. 

The bottom line – health insurance is a good idea. No 

waiting lists. 

On 22 February 2011 we had just set the dates with 

Swain Woodham Group for the trip we won through their 

competition to Australia.  Next moment the earthquake 

struck and we lost our business in the inner city!  A week 

before the quake Paul's mother died.  Paul and I decided 

to reschedule and took the holiday in May 2011.  We 

went to Mooloolaba, Sunshine Coast for five days and 

then to see some friends and family for two nights on 

the Gold Coast. We spent a lot of time reading, walking, 

swimming, eating fresh seafood, catching up with some 

friends and family and chilling out.  It was a much 

needed holiday with everything we had experienced 

earlier in the year.  We can't thank Swain Woodham 

Group enough for the best holiday we have ever had – 

having time to destress, relax and lie on the beach was 

just what we needed!

Ange and Paul


